[ESA T+ XA NERIAE ] aAm]

o BEHIAHEIBIER (xFIEMESIETY) SEAH £ B H=
S0HR * TR
* HER 2 &2 1.8 2%
BEFN £ B H i B FAX
* CEHESERR T
* CIEHEST .
PEEES * A=)l RLZ @
TENFRS
FREFERE
CENFESECERT | T
BEUKSERT | O e/ [ Co%kt (CHREOSEITECDESENLET.)

OCRAWZELLERNE - ENBIRE. THEAPDOFEE, A —IDSOTERBIHC—tIERWLERA.

OTFAMBA (ZUIZEROOCFIVILTER, £z, B5HEEEETTTAILE)
[SlRE= HE &ait
O IFFYb-IF—RETFAM
—ff# : 2,000 A GHBEEHREL) i M
[0 CSITEXST BOOKI

Customer Satisfaction - CSM (CS Management) - Service Management & Hospitality
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